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THE MISSION

of the Louisville and Jefferson
County Human Relations
Commission is to promote unity,
understanding and equal
opportunity among all people of
Metro Louisville and to eliminate
all forms of bigotry, bias, and
hatred from the community.
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OFFICE OF THE MAYOR
LOWISVILLE, KENTUCKY

JERRY E. ABRAMSON
MATOR

MNovember, 2010
Dear Louisville Resident:

Our community has more energy, momentum and optimism for the future than at any other ime
I can remember. Much of that energy and possibility springs from our commumity’s rapidly increasing
diversity.

Owver the past two decades, 50 percent of our community’s growth has come from those who ve
joined us from nations throughout the globe.

Louisville isn't alone. Cites and states across the nation are expenencing an unprecedented
wave of immigration. In fact, as former president Bill Clinton has noted — no other nation in history
has gone through such sweeping demographic changes in so short a time.

As Clinton said, these changes “can either strengthen and umte us, or they can weaken and
divide us. We must decide.” 1 believe our community has made the choice to embrace this diversity,
that it enriches our community, and makes us a stronger city, a better place to live.

Yet, it brings challenges as well, made more acute by the lingering national recession. It means
we must work even harder to ensure that all in our community have access to basic human services,
affordable housing and opportunities for quality jobs — regardless of race, nationality or other status.

We must also sinive to make sure we have the right resources and mechanisms in place to
protect all people from unlawful discnmination as well as strengthen human relations and eliminate
discrimunatory practices — in any form, m any area of our community.

The Lowsville Metro Human Relations Commission works diligently toward the achievement
of these goals and has served as a unifying force and a focal pomt for progress smee its meeption. The
Commission’s work m contract compliance, mvestigaton and educational outreach offers a entical
viewpoint and consistent measurement, which makes our community a better place for all people.

It has been an honor to be your mayor for 21 years. Together, we have changed the face of this
commumity, met many challenges, and have succeeded. Please know that [ will remain dedicated to
helping our hometown and surrounding region thrive — and 1 look forward to working with you to meet
the challenges of the future.

Sincerely,

Jerry E. Abramson
Mayor

WWW.LOUISYILLEKY. GOV
LOUWIS¥ILLE METRO HALL 527 WEST JEFFERSON STREET LOUISYILLE, KENTUCKY 40202 S502.574.2003




HUMAN RELATIONS COMMISSION
LOUWISVILLE, KENTUCKY

GREC FISCHER CARDLYM MILLER-COOPER
AEANOR HXECUTIVE DIRECTOR

February 2012

Dear Citizens of Louisville Metro:

It is with pleasure that I present the Louisville Metro Human Relations Commission 2011
Annual Report. We have continued to worle diligently to make certain our mission is a reality in
this comimunity, and this report reflects the work accomplished by our stafl and Commissioners,
and the citizens of Louisville Metro.

We at the Commission look out across our community with great admiration of the varied
and diverse community called “Louisville Metro.” Our community’s social and cultural
diversity is part of the new wave of the future. In our daily work, we seek to enforce the laws
that will allow all in our community to contribute equally to the benefit of Metro Louisville.
Clearly, our city intends to remain committed to our anti-discrimination ordinances in order to
ensure equality for all of us who work, live, and do business in Louisville.

Ms. Lilly Ledbetter, our Keynote Speaker at our 2011 Annual Race and Relations
Conference, stated, “That s why T ger up every morning: because there is still work to be done.”
We at the Commission similarly daily focus on our primary mission: “to promote unity,
understanding and equal opportunity among all people of Louisville.”

Sincerely,

Executive Director

WWW.LOUISVILLEKY,. GOV
410 WEST CHHSTHUT STREET, SUITE 3004 LOWISVILLE, KENTUCKY 402032




A STATEMENT OF VISION

LOUISVILLE: WHERE ALL ARE WELCOI

Louisville commits to being a city where everyone feelsome. Thatwhich we share in
common and that which is unique will be equally valu¥de will weave our diverse
communities into a rich tapestrylr'hecity can thrive only when all are included and when
responsibilities; personal, political and businegsare honored.

We are determined:

That all will have the opportunity to succeed,

That every voice raised within our city will be heard, and
That common decisions will be made with respect for all.

This vision of integrity and justice challenges each of us to forge relationships
of acceptance and equality that shall become our legacy for future
generations.
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Ending Bigotry, Bias and Hatred

It is the policy of the Metro Government to safeguard all individuals within Jefferson County from discrimination
because of race, color, religion, national origin, familial status, age, disability, sex, gender identity, or
sexual orientation. Certain practices are prohibited within the areas of

, or . Metro Code of Ordinances A92.01.

AAny person or persons claiming discrimination may file a written complainthiith The complaint must be filed within 180
days after the alleged discrimination occurred.

AAny member of a Human Relations Commission Board who has reason to believe discrimination has occurred may file a
complaint.

AFor remedies provided under state and federal law, a person or persons claiming discrimination may file an action in Jefferso
Circuit Court.
Metro Code of Ordinance§92.09(A)

No person shall discriminate against another person by intentionally interfering with another person or the
property of another person with the motive to intimidate or interfere with or oppress the other person because
the other person is a member of one or more classes or persons referenced in the federal Hate Crimes
Statistics Act (race, religion, disability, sexual orientation, gender identity, or ethnicity) and/or, in addition,

classes of persons identifiable by gender and/or disability or health related condition. Metro Code of
Ordinances A92.41.

Anindividualbelievingto be avictim of a biasrelated or hate crime mayfile with HRC a written complaint Thecomplaintmustbe
filed within 180daysafter the allegedbiasrelatedor hate crimeis allegedto haveoccurred Metro Codeof Ordinancess92.42.




Promoting Equal Opportunity

All persons, firms, corporations, or associations seeking contracts, leases or other agreements with Metro Governmeattf@mor

$10,000 must submit in writing a requestit:_for approval as a contractor or vendor prequalified to do business with Metro
Government.Metro Code of Ordinance8§837.28(A)

HRCwill prequalify those persons, firms, corporations, and associations if:
AThe entity is not deficient in the utilization of minority groups, females, or handicapped persons in proportion to

population or, if a construction entity, it is utilizing minority groups and females in accordance with the United States
Department of Labor currently published goals; or

AThe entity has an acceptable, bona fide affirmative action plan; or
AThe entity is a small business, which employs ten or fewer individuals, including seasonal or part time employees; or

AThe entity has a current federally-approved affirmative action program.
Metro Code of Ordinances 837.27(A).

All contractors must put in practice their best good faith efforts to utilize subcontractors, certified female owned,
certified handicapped owned, and certified minority owned businesses if the procurement situation requires or

warrants the use of subcontractors. Good faith efforts by contractors shall be made to reach the goals established by
§37.67. Metro Code of Ordinances §37.68(B).

While the guidelines on the utilization of certified female, certified handicapped, and
certified minority owned businesses as subcontractors are recommended goals, failure to
meet such goals will not result in disqualification from participation. Contractors, however, are
required to provide written explanations to the Executive Director of HRC and Metro

Purchasing of efforts they have made to utilize as subcontractors certified minority, female
and handicapped owned businesses.



http://www.amlegal.com/nxt/gateway.dll?f=id$id=Louisville-Jefferson County Metro Government:r:107c$cid=kentucky$t=document-frame.htm$an=JD_37.67$3.0
http://www.amlegal.com/nxt/gateway.dll?f=id$id=Louisville-Jefferson County Metro Government:r:107c$cid=kentucky$t=document-frame.htm$an=JD_37.67$3.0
http://www.amlegal.com/nxt/gateway.dll?f=id$id=Louisville-Jefferson County Metro Government:r:107c$cid=kentucky$t=document-frame.htm$an=JD_37.67$3.0

Equal Employment Opportunity

Each developer of a Taxpayer Subsidized Project shall provide a sworn
affidavit to the Executive Director of HRC certifying its good faith efforts to achieve
the goals established by this section to utilize minorities, certified minority owned
businesses, females, certified female owned businesses, and local residents.
Metro Code of Ordinances 837.75(C)(3).

HRGCeither directly or through a contract with an organization or organizations shall assist contractors and
subcontractors employed onEaxpayer Subsidizedrojectwith the recruitment of minority and female members of
the workforce, assist in the training of those individuals recruitetHBor its designee, and provide verification and
concurrent monitoring of the level of participation of minorities and female members of the workforce and minority
and female owned businesses on the respective projeldtstro Code of Ordinance8§837.75(C)(4).

No person, firm, corporation, association or agency of Jefferson County that provides Equal Housing
housing opportunities for citizens of Jefferson County with the direct or indirect Opportunit
assistance of Metro Government funds, shall be approved by the Metro Government or PP - y
recommended for approval by any Metro Government entity without submission of an S
approved housing affirmative marketing plan. Metro Code of Ordinances 892.19.

An approved housing affirmative marketing plan must be in writing and include an analysis of the eligible population by
race which is likely to apply for the housing proposed because of neighborhood custom, price or past patterns of
discrimination, development of a documentable outreach program to market the housing to the segment of the

L2 Lddzf F GA2y o6& NIXYOS tShkad tA1Ste (2 FLWIXe FyR GKS Sadl of Az
efforts will be directed to ensure appropriate representation by rddetro Code of Ordinance§92.20



INTAKE

INVESTIGATION

wHRAntake Officer COMPLAINT

conducts the wHRC files and serve
interview and the complaint on
evaluates the issues the Respondent
before generating a
complaint.

wHRC Compliance
Officer interviews
N \vitnesses and

reviews documents

If you believe you

have been
CONCILIATION discriminated against
(PREDETERMINATIO DETERMINATION . ge
SETTLEMENT) wHRC Executive Director makes a and would like to file a

- determination. . .
wThe parties can settl
the cgse before a wProbable Cause The case is assigned to the ComplathIth HRC

determination is County Attorney. call or drop by the

made wNo Probable CauseCase is dismissed. ;
Complainant may request reconsideration b HROffice and talk to

the Executive Director, but new evidence m an HRAntake Officer
be presented with this request.

HEARING PROCESS
CONCILIATION

(POS:lDETERMlNATlo . wCounty Attorney takes
SETTLEMENT) the case to an

APPEALS PROCESS

wThe Hearing Officer's
Administrative Hearing. decision can be

The Hearing Officer appealed to the HRC
makes a decision, basedjgmed APPeals Panel, followe
on the all the evidence,
which must beadopted
by the HRC Enforcement

wThe parties can settle
after a determination

is made

by a Jefferson Circuit
Court Review, if sought
by one of the parties.

Board
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by interviewing the individual and evaluating the claim before an official complaintilisd.

Thisinformation (which would include names, addresses, telephone numbers, as well as the

basis and issues raised by the individual) and the resulting evaluation are recorded on an

Intake Questionnaire.

20102011 COMPLAINTS FILED=mRace
B Sex

m Disability

2% 205 2%

B National Origin
E Sexual
Orientation

B Gender Identity

= Religion

m Age

1 Familial Status

I Retaliation
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Once enough information is provided to the HRC Intake Officer to enable the HRC to take a Complaint, HRC will prepare
the Complaint and send a copy of the Complaint to the party accused of discrimination, along with a letter requesting that
the accused party respond in writing to the Complaint. If the accused party and the Complainant are able to negotiate
and agree to a settlement (which is facilitated BYyRG, HRGwill dismiss the Complaint.TheHRC Compliance Officer
assigned to investigate the Complaint will obtain all of the needed documents, conduct all the necessary interviews , and
analyze all facts presented by both parties.

20102011 Filed Complaints by Basis

Retaliation [0
Familial Status [
Age [T9%0
Religion |40
Color 0
* Employment

Gender Identity D » Public Accomodations

= Housing
Sexual Orientation ™I @3

* Hate
National Origin | 1o >80
Disability |¥6T 12" RIS
Sex WGEI—TD




After the HRC Compliance Officer completes his or her investigation, #wR@etermine
whether the individual claiming discrimination was subjected to unlawful discrimination.

If HRC finds Probabl€ausga determination that it is more likely than not that discrimination
did occur), the Complaint will move forward through an administrative law proce3sis
process is an alternative to the court systentheattorney representing the HRC may attempt
to settle the case with the accused party or take it to a hearing before a hearing officer. If,
after all these steps, the finding of discrimination is upheld, the decision may be appealed in
court.

LFS FEOSNYFrGA@Stes GKS 1w/ FAYRAa b2 t NRBoOlOT
evidence of unlawful discrimination), HRC will dismiss the Complaint. After dismissal of his or
her Complaint by HRC, an individual claiming discrimination may choose to hire an attorney
and file the same claim in federal court.




20102011
S

HOUSING BASIS ADVERSE ACTION SETTLEMENT

Britt v. Hass Sex

Woodsv. CTAssociates|nc. et al. Handicap
Smithv. CTAssociates|nc. et al. Handicap
Grimaldov. Ledgewood\partments Race

Kanterv. Urban Innovations Handicap

Lexington Fair Housin@Gouncil,Inc.v. LEO AcquisitionjaElEESlEils

LLC
EMPLOYMENT AND PUBLIC ACCOMMODATIONJEASIS

Linda Mack v. The Healing Place Gender Identity

KathernerSoutherandvaveyzeekvicaliesSChoo RSyl

DNBOI !t SEIFIYRSNI g 2 Sy R {EElEiy

Sheila Cox v. Reynolds Packaging, LLC Sex/Disability

Sl s el SR gl el el Sexual Orientation

Jackie Wilmer v. ThelealingPlace Gender Identity

Kevin Bryan v. Paychex, Inc SexuaDrientation/sex

JackieWilmer v. West End Token Club Gender Identity

Disability

Rachel Goodman v. THdistoricHomes Foundation,
Inc.

Terms and Conditions
Terms and Conditions

Terms and Conditions
Terms and Conditions

Terms and Conditions

Terms and Conditions

ADVERSE ACTION

Denial of Facilities

Termination

Reduced Work Hours

Termination

Termination

Denial of Services

Terms and Conditions

Denial of Privileges and Denial of
Services

Failure to Hire

$10,000.00
$9,000.00

$9,000.00
Withdrawalw/Resolution

Withdrawalw/Resolution
$1,900.00

SETTLEMENT

The right to use the
62YSyQa NBa&
Respondents facilities

DANIaQ .Iaf
20102011 Season

$224.00 for 28 hours not
worked

$10,000.00

$2000.00

The right to use the
62YSyQa wSa
Respondents facilities

$23,000.00

The right to use the
62YSyQa NBa
Respondents Facilities

Respondent agrees to
Prepare a written
Statement to Employmer
interview panelists



Businesses seeking
contracts over
$10,000.00with

Louisville Metro
D2OSNYYSyud o
+SYR2NREVD Yd
prequalified byHRC.
Aspart of the
prequalification

process, HRC compares
the workforce of each
Metro Vendor with the
overall workforce of
0KS aSuUNR =+S
community.

= Businesses that Properly Utilize Minorities and Females (HRC Metro Vendor All-Stars)
* Businesses with an Acceptable, Bona Fide Affirmative Action Plan
® Businesses with 10 or Fewer Employees

1 Businesses with a Federally Approved Affirmative Action Plan




20102011 REPORTED METRO VENDOR
PAYMENTS TO CERTIFIED BUSINESSES

Bornstein Building Colnc.

wMetro Louisville AnimalServicesAdoption Center
wPayments to Certified Businesses: $21,470.33

Cargill, Inc.

wPC Bulk Snow Salt
wPayments to Certified Businesses: $119,685.00

Corbett Construction Colnc.

wMary TMeagherPool Improvement
wPayments to Certified Businesses: $26,730.22

EH Construction

wCharlie Vettiner Golf Course Club House
wPayments to Certified Businesses: $34,697.32

EZ Construction Colnc.

wFairdale Pool Spray Ground Project
wPayments to Certified Businesses: $17,684.09

Flynn Brothers Contracting, Inc.

wLouisville Metro Road Improvements
wPayments to Certified Businesses: $72,185.41

JTown Contractors,Inc.

wAlgonquin Park Improvements
wPayments to Certified Businesses: $54,644.89

Kevco Construction, LLC

wConstruction NewFire Station#10
wPayments to Certified Businesses: $966,212.83

Louisville Paving Co.

wHighviewParkTennis Court Renovation
wPayments to Certified Businesses: $32,817.65

Martin Construction Company

wDesign Build Services Fleet Maintenance Facility
wPayments to Certified Businesses: $105,662.45

Renaissance Creative Group

T&C Contracting, Inc.

wAdvertising Mayor's Health{Hometown Social Marketing Campaign
wPayments to Certified Businesses: $11,768.13

wLouisville Metro Sidewalk &urb Improvement
wPayments to Certified Businesses: $503,725.92

Tecta America Zero Company

wDesign Build Services Green Roof
wPayments to Certified Businesses: $27,990.00

Tennis Technology, Inc.

wCentral park Tennis Court Renovation
wPayments to Certified Businesses: $122,917.86

United Construction & Design
Group LLC

w3rd Street Sidewalk and Curb
wPayments to Certified Businesses: $17,943.69

As part of Louisville Metro
D2OSNYYSyilQa 1
of goods and services
through the competitive bid
process, bidders are
required to demonstrate to
HRC good faith efforts made
to utilize Certified
BusinessesOnce awarded

a contract, the Metro

Vendor reports payments
made to Certified
Businesses to HRC on a
monthly basis.




Metro Government,
by and through its
agencies and
individual
departments, has
adopted goals for the
utilization of certified
minority, certified
female, and certified
handicapped owned
businessesThese
goals are reviewed
annually by the
Mayor and the Metro
Council.

20102011 Me}o Contracts Awarded

Constructiony,
Maintenance

Good & Servicek:

Grantsl:

Memorandum of,
Understanding

Miscellaneoug-

Professional Services

Sole Source

A

4.55985.45%

0[839%697.17% |

L

4.41985.59%

i

20%97.80%

m Certified
Non-Certified

4%88.36%

2\

349%92.66%
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TheCitizenAdvocate will assist any citizen who believes that he or she has
been mistreated by a police officer and who may be intimidated by the
idea of going to the police department to file a complaint. Thatizen
Advocate will support the complainant through the process of filing a
complaint against a police officer and will monitor the progress of each
complaint.



